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Navy Federal Credit Union  
2022 Community Impact

As a not-for-profit and the premier financial choice for the military community, our 
responsibility to our members goes beyond banking. Our mission—rooted in service, 
integrity and community—is to champion and care for those who need it most.  
Through Navy Federal Serves, we’re focused on improving the outcomes of 
communities where we live and serve.

In addition to helping our 12.5 million members earn and save nearly $3.8 billion1 in 2022, we’re supporting our local 

communities through volunteerism, philanthropic giving and intentional nonprofit partnerships that align with our values. 

Take a look at the numbers to see all we accomplished!

1Dollar value shown represents the results of the 2022 Navy Federal Member Giveback Study. The Member Giveback Study takes 
into consideration internal market analyses comparing Navy Federal products with industry national averages, as well as discounts, incentives, and other savings. 
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²Includes 
philanthropic giving, employee giving, and in-kind giving. 
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³The value of a volunteer hour was estimated at $29.95 in 2022, according to assessments by Independent Sector.  
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Serving Our Communities

• Over 6,500 team members used their 
paid volunteer leave to give back to our 
communities

• 60 leaders across the credit union 
volunteered on the boards of 86 
nonprofit organizations

• 121 team members served as  
Community Service Champions and 
created over 440 community volunteer 
opportunities 

• Team members supported  
120 local schools through our  
School Partnerships Program

Giving Back

Over $33,000 and 
22,000 toys donated 

through our 25th Annual 
Marine Toys for Tots drive—

a record-breaking year!

$150,000 donated 
 to nonprofits 

in honor of team members 
through the Dollars for Doers 

grant program

$50K donated
to The Mission Continues in 

support of Veterans and Military 
Families Month

$50K donated 
to Operation Gratitude 
 in support of Military  
Appreciation Month

Over $120,000 
donated to nonprofits 

focused on Diversity, Inclusion  
& Belonging

250 local 
families supported 

through our Project Neighbors 
holiday giving program

Federally insured by NCUA. 
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