
Software Version Update Completed? 
(This may be required for assistance with regaining mobile/online access.) 

Written Request for Account Action or Recovery 

This form is to be used to verify identity in order to request account action or recovery. If you need assistance, or have questions, 
please contact 1-888-842-6328. 

Member’s Name: First                                                                                                                                     Middle: Last: Suffix: 

Email Address: Phone Number: Best Time to Be Contacted: 

Access Number (Optional): Account Number (Optional): 

Select One: ☐ Yes ☐ No ☐ N/A 

Virus Scan Completed? 
(This may be required for assistance with regaining mobile/online access.) 

Select One: ☐ Yes ☐ No ☐ N/A 
Reason for Written Request: 

Signature (Required to sign three times): 

Include a color photocopy of a valid government-issued photo ID below: 

© 2025 Navy Federal NFCU 110 (3-25) 

This document contains both information and form fields. To read information, use the Down Arrow from a form field. 
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